Patron returns
damaged item owned
by another V-Cat
library.

v

Does patron

admit Is damage
to damage -no-p normal wear — yes ——————
and want to and tear?

pay?

yes

Communicate to
Owning Library as
a courtesy.

Place in courier.




Patron returns item
with pieces missing
owned by another V-
Cat library.

e.g., a DVD
case without
disc, a CD
without a
booklet

Is missing
piece noted
onfin item
by Owning
Library?




Damaged item
incoming from courier
with
Billable/N oted/Missing
Pieces Form

Does the
itemn belong

to your
2 will you

library?

Withdraw item
accerding to local

procedure.

Place in courier.




Damaged item
incoming from courier
without
Billable/Moted/Missing
Pieces Form

hillable and
will you

Place in courier.

Will you
continue to
circulate the
item?

Withdraw item
according to local
procedure.




Place im courier.




Item missing pieces
arrives in courier

Place in courier.




