


Antigo Public Library

StoryWalk with

virtual program

Minocqua Public

Library StorySkate

Loyal Public Library

Main Street StoryWalk

Rib Lake Public

Library walking trail


StoryWalk

Programs & Services
WVLS libraries of all sizes created

programming activities with 

partnerships in their communities for

in-person, virtual, and take & make

options.  

Beanstack App & Website

Programs on Demand
WVLS libraries provided year round

virtual programs in addition to

traditional print-based offerings via

a statewide contract with Beanstack.

2021 WVLS Member Library

WVLS libraries were open 24/7 online and assisted community members by

phone, email, chat and drive-up service. Community members used free wifi from

the comfort of their cars!

Wisconsin Valley Library Service
715-261-7250 | wvls.org

Shake & Wiggle at

the Frances L.


Simek Memorial

Library in Medford

StoryWalk Creativity
WVLS libraries teamed up with Parks & Recreation departments and downtown businesses to

provide safe, interactive family oriented activities despite the ongoing pandemic. 

COMMUNITY
IMPACT REPORT

Minocqua Public

Library Tiny Art


Show



The library has helped me


get my college degree. 

- Medford Library User

Questions

Answered

Librarians helped

community members via


email, chat, phone, in-

person, and online forms 

67,047

463,516 
Library Visitors
Communities use their

libraries in-person and


online

2021 Impact Report

By the numbers...

1.63 Million

Items Borrowed
320,000 digital items


and 1.31 million physical

items

I love my library because 

it is a beautiful place to


explore and to increase my


awareness of new resources,


books and movies, as well as

new ideas. 
- Colby Library Lover

Here's my library story, 

I had brain surgery... I have


memory loss... I started

checking out audio books,


cause I could not read


chapter to chapter. I love


reading. So I listen and


understand them... I want to


thank all the wonderful


helpers and Library Staff at


my Library. Thank you for


never looking down at any


one with a disability. 

That's why I love my library. 

- Thankful in Tomahawk

I love my library because...

It's Free!
-  Happy In Rhinelander

Wisconsin Valley Library Service
715-261-7250 | wvls.org



By the numbers...

3,025 Programs
47,789 Attendees
2,030 in person and 586


virtual programs across 36

library locations

51,646 People Enjoyed
 StoryWalks, Take & Make


Activity bags, 1,000 Books Before

Kindergarten, and other 

self-directed programs

349,220
used free public


computers or wifi

446,5583
website visits

My favorite memory at the


Library is... my kids playing in 

the play area making words with


magnets and doing skits with


animals in the little theater.

- Tomahawk Family

Here's my library story 

I really enjoy going to the library to


go on the internet! The library has


wonderful staff members and they


are very respectful and kind!!! 

- Merrill Wifi User

The Library has helped me... 

when I needed to find or print


something. - Tomahawk User

2021 Impact Report

Wisconsin Valley Library Service
715-261-7250 | wvls.org































































































































9th Annual Conference
2 Days of Webinars
14 Programs
4 Program Tracks
Over 1,700 Attendees
Speakers from 11 Different States
Collaboration from 16 Public Library Systems

By the Numbers:

The Wild Wisconsin Winter Web Conference, coordinted by WVLS, is a
virtual web conference supported by all 16 public library systems in
Wisconsin, and the Wisconsin DPI Public Library Development Team,
with funding support from the Institute of Museum and Library Services. 

"the wild wisconsin  winter web conference has

always been a great value to me the past few years.

keep up the great work!" 



Mentorships
Connected 6 new


library employees with

experienced


colleagues across the

system.

Facilitated consensus

and implementation


of standard loan

periods across all 25


V-Cat libraries.

Standard Loan

Periods

  $15,000 in competitive

scholarships to 10


librarians to attend

state and national


conferences. 

Conference
Scholarships

A record 20 advocates

from WVLS counties

met with 11 legislators

during virtual WLA


Library Legislative Day.

Library

Legislative Day

Member Rebate

Distributed one-time

rebate to V-Cat


libraries after

renegotiating service


contracts.

2021 WISCONSIN VALLEY LIBRARY SERVICE

MEMBER LIBRARY
IMPACT REPORT

Online Visits
 562,533 visits to 82 

LEAN WI member library
websites designed, built,
and maintained by four-

person LEAN WI technology
team.

WVLS.ORG | 715-261-7250 | 300 N. FIRST ST. WAUSAU, WI 54403

Provided 61 hours of

continuing education

hours throughout the


year 1,700+ attended the

Wild Wisconsin Winter


Web Conference.

Continuing

Education 

Published 52 issues of

Monday Mentions, 250+


Facebook posts, 12

monthly newsletters, and


frequent consultant

updates.

Communication



“We would like to thank WVLS, Wisconsin Valley Library Service, for their

support of the Antigo Public Library and the branches in Elcho and White

Lake. Without their support, our circulation system, wireless internet, email,

internal file sharing, website, etc., would not be possible. Their enthusiastic

and driven work ethic enables us to offer many more services to our 
patrons than we could possibly do on our own.” 

~Antigo Public Library Board of Trustees

2021

WVLS.ORG | 715-261-7250 | 300 N. FIRST ST. WAUSAU, WI 54403

Notes of Appreciation

“WVLS staff are always helpful,

professional and friendly. We enjoy

working with them and feel able to

talk with them about any library

issue. We are sure of their support

in meeting challenges of serving

our community.” 

~Owen Public Library Board of

Trustees

2021 Annual Report Comments

“…the Wisconsin Valley Library

Service is very responsive to our

needs, their staff is very

professional, and they provide

excellent service.” 

~Crandon Public Library Board of
Trustees

“WVLS provides thoughtful, detailed assistance in all areas where help is

needed. We always know they provide a great support system to our library

and the other libraries in our system. The collaboration they are forming 
with other systems in Wisconsin are for the benefit of the greater good.” 

~Loyal Public Library Board of Trustees

“... In addition to the day-to-day routine, WVLS continues to be forward-

thinking. WVLS staff developed a new website for the Demmer Library in 2021

and continues to train and support Demmer staff in maintaining and

enhancing it. Despite ongoing challenges brought by the pandemic, WVLS

has continued to keep long-term needs in their focus, from the legislative

groundwork to establish necessary funding to reviewing products that could

enhance library services [and] recruiting and coordinating member library

participation in developing those services.” 

~Edward U. Demmer Memorial Library Board of Trustees



Tech team

members


responded to

helpdesk tickets

within 4.35 hours.

Response Time 65 Solutions 
per Month

 Average

resolution time for

help tickets was


2.625 
business days.






Resolution

WVLS support

resolved over 65


helpdesk cases per

month on average.

2021

WVLS.ORG | 715-261-7250 | 300 N. FIRST ST. WAUSAU, WI 54403

Notes of Appreciation

"Achraf, thanks so much for getting back to me so fast

and taking care of this so promptly."  

~Diana Shore, Tomahawk, to Achraf Ben Khalifa for his fast and positive

technology assistance. 

"Thanks Ach, you fixed my issue very quickly, thanks!"  
~Amber Brill, Greenwood Area Library Director

LEAN WI Partners facilitated over

$71,200 in CARES ACT reimbursements

directly to LEAN WI member libraries,

nearly $22,500 to WVLS member

libraries.

$71,200

TECHNOLOGY TEAM

Tech team

members


responded to 1,000

tickets in 2021.

Help Tickets

Received

$1,000
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