V-Cat Circulation Guidelines WVLS

Patron Data — Changing Data

Because we have a fluid society and because notifying another library that a patron has moved
in or out of your municipal area is time consuming, the council members approved the following:

1. If an existing patron in Sierra has moved into your municipality, and they provide evidence of
their new, current address (e.g. a utility bill), it is acceptable to change the home library and
patron type to the current library’s residence codes without notifying the previous home
library.

2. If an existing patron in Sierra has moved out of a member library’s municipality, and they
have proof of this change of address (e.g. a returned overdue notice with a change of
address), it is acceptable to change the home library and patron type to that municipality’s
codes. However, be very careful that the member libraries enter the correct codes in the
patron’s record. Member libraries can also add a message and have the new home library
of the patron change the address.

3. Libraries should not enter ID data in the patron record.
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3. Libraries should not enter ID data in the patron record. 
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