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Why RA for All?

https://twitter.com/RAforAll/status/598214971571310592
http://raforall.blogspot.com/p/about.html
https://twitter.com/RAforAll/status/598214971571310592
https://twitter.com/search?q=(%23ReadAdv)%20(from%3Araforall)%20until%3A2020-07-09%20since%3A2020-07-07&src=typed_query
https://twitter.com/search?q=(%23ReadAdv)%20(from%3Araforall)%20until%3A2020-07-09%20since%3A2020-07-07&src=typed_query


Flip Your Focus and Think Like a Reader

● Recapture your love of books as a reader
● Focus on the appeal of books and booktalking in 

general NOT on matching books with readers
● Working together to lighten the load for all
● RA as team building
● Help more readers
● Focus On Conversations NOT Transactions

http://raforall.blogspot.com/p/about.html


Becky’s 10 Rules for Basic RA Service

● All rules with links are always here
● Also at that link-- the 5 resources you cannot live 

without
● The focus here is on RA Service by ALL
● ….with lessons learned from 2020

http://raforall.blogspot.com/p/beckys-ten-rules-of-basic-ra-service.html
http://raforall.blogspot.com/p/about.html


Rule #1

Betty Rosenberg: “Never apologize for your 
reading tastes.”

● A non-judgmental list of what you “should read”
● Set a better example of the first rule of RA

http://www.themillions.com/2014/02/28-books-you-should-read-if-you-want-to.html
http://raforall.blogspot.com/2019/04/call-to-action-set-better-example-of.html
http://raforall.blogspot.com/p/about.html


Rule #2

Suggest don’t Recommend

● Library anxiety is real
● This means you can talk about anything!

http://raforall.blogspot.com/p/about.html


Rule #3

Everyone reads a different version of the 
same book

● Poll
● Example
● Readalike

https://www.goodreads.com/book/show/12232938-the-lovely-bones?from_search=true&from_srp=true&qid=OxmXiVgr7D&rank=1
https://www.goodreads.com/book/show/28815371-the-mothers
http://raforall.blogspot.com/p/about.html


Rule #4

Write down adjectives about what you read; 
plot you can find

● Why you like the book NOT what happens
● Appeal categories: pacing, characterization, story line, 

frame, tone/mood, style

http://www.ebscohost.com/novelist/our-products/novelist-appeals
http://raforall.blogspot.com/2020/10/share-why-someone-would-enjoy-book-not.html


Virtual Exercise:
Analyze the Appeal of Your Book

● Appeal areas on the handout [quickly on screen]
● Write down the ADJECTIVES that describe your book
● Star the areas where you are the most active

○ Becky’s 3 words for Severance by Ling Ma
○ Satire, shifting time frame, character centered

● Practice sharing the appeal of your book 

https://www.goodreads.com/review/show/2510882192?book_show_action=false&from_review_page=1
https://www.goodreads.com/book/show/36348525-severance?from_search=true
https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true
http://raforall.blogspot.com/p/about.html


Pacing

breakneck, compelling, deliberate, densely 
written, easy, engrossing, fast paced, leisurely 
paced, measured, relaxed, stately, unhurried

https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true
http://raforall.blogspot.com/p/about.html


Characterization

detailed, distant, dramatic, eccentric, evocative, 
faithful, familiar, intriguing secondary (characters), 
introspective, lifelike, multiple points of view, quirky, 
realistic, recognizable, series (characters), vivid, well 
developed, well drawn

https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true
http://raforall.blogspot.com/p/about.html


Story Line

action oriented, character centered, complex, domestic, 
episodic, explicit violence, family centered, folksy, gentle, 
inspirational, issue oriented, layered, literary references, 
multiple plotlines, mystical, mythic, open-ended, plot 
centered, plot twists, racy, resolved ending, rich and 
famous, romp, sexually explicit, steamy, strong language, 
thought-provoking, tragic

https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true
http://raforall.blogspot.com/p/about.html


Frame and Tone

bittersweet, bleak, contemporary, darker (tone), detailed 
setting, details of [insert an area of specialized knowledge or 
skill], edgy, evocative, exotic, foreboding, gritty, hard edged, 
heartwarming, historical details, humorous, lush, magical, 
melodramatic, menacing, mystical, nightmare (tone), 
nostalgic, philosophical, political, psychological, romantic, 
rural, sensual, small town, stark, suspenseful, timeless, 
upbeat, urban

https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true
http://raforall.blogspot.com/p/about.html


Style

austere, candid, classic, colorful, complex, concise, 
conversational, direct, dramatic, elaborate, elegant, extravagant, 
flamboyant, frank, graceful, homespun, jargon, metaphorical, 
natural, ornate, poetic, polished, prosaic, restrained, seemly, 
showy, simple, sophisticated, stark, thoughtful, unaffected, 
unembellished, unpretentious, unusual

https://www.goodreads.com/book/show/1499042.Readers_Advisory_Service_in_the_Public_Library?from_search=true


Rule #5

 Read widely (at least speed read widely)

● reading ABOUT books is just as important as reading 
the book

● At work exercise: speed reading for appeal handout 
plus example on next 2 slides

● make sure you are reading with an equity, diversity, and 
inclusion lens as well as a diversity of genres

http://raforall.blogspot.com/2017/08/call-to-action-stay-in-know-without-too.html
http://raforall.blogspot.com/2017/08/call-to-action-stay-in-know-without-too.html
https://docs.google.com/presentation/d/1EEeMEamRuCG3N6mIlz9ciygKu9_i04BxiH6MVx8WIWM/edit?usp=sharing
https://docs.google.com/presentation/d/1EEeMEamRuCG3N6mIlz9ciygKu9_i04BxiH6MVx8WIWM/edit?usp=sharing
http://raforall.blogspot.com/p/about.html


Speed Reading: Professional POV

http://raforall.blogspot.com/p/about.html


Speed Reading: Reader POV

http://raforall.blogspot.com/p/about.html


Time-Out Taken:
Post Covid Realities

● 1-5 are guiding principles; 6-10 are delivering the service
○ 6-10 are where change is most noticeable
○ The good, the bad, the here to stay

● Biggest cultural shift-- no more “stop with the books, we 
are important as a space.”

● RA in HUGE demand, but are you ready to step up.
○ Stock your RA Pantry

http://raforall.blogspot.com/p/stock-your-ra-pantry.html
http://raforall.blogspot.com/p/about.html


Rule #6

Share what you read- with staff and patrons.

● RA Service is about CONVERSATIONS not transactions
○ RA is 60% Listening

● Curbside and Discovery [Passive RA]
● Use the words of others
● Step-by-step guide to improve staff booktalking skills

https://raforall.blogspot.com/2021/01/curbside-patrons-and-discovery.html
http://raforall.blogspot.com/2018/04/you-can-use-words-of-others-to-booktalk.html
http://raforall.blogspot.com/2017/10/how-to-create-culture-of-booktalking-at.html
http://raforall.blogspot.com/p/about.html


Rule #7

Use resources

● Think of your job as “leisure reading reference."
● Ask your patrons how they find book suggestions
● Using awards lists as a RA tool
● Becky’s favorite genre specific resources

http://raforall.blogspot.com/2018/05/interesting-ce-idea-make-date-with.html
https://raforall.blogspot.com/search?q=using+awards+lists&max-results=20&by-date=true
https://docs.google.com/document/d/1WiG5HqnoAKTiRnVKr_asZ33ARMF1nZqOIA7-EJWLhtw/edit?usp=sharing
http://raforall.blogspot.com/p/about.html


Rule #8

Working together is your MOST valuable 
resource

● Goodreads is easiest
● “Stock Your RA Pantry”

○ Working together while socially distant

http://raforall.blogspot.com/2021/02/stock-your-ra-pantry-library-goodreads.html
http://raforall.blogspot.com/p/stock-your-ra-pantry.html
http://raforall.blogspot.com/p/about.html


Rule #9

Bridge the physical-virtual divide

● Opposite sides of the same coin
● Unboxing Videos
● Interactive displays
● Use props

○ Grab an item in person or post it online and share why you 
picked it

● We were forced to & it is working

http://raforall.blogspot.com/search/label/physical%20virtual%20divide
https://raforall.blogspot.com/search?q=unboxing+videos
https://raforall.blogspot.com/2017/11/make-all-of-your-displays-interactive.html
http://raforall.blogspot.com/2018/11/call-to-action-booktalking-prompts-made.html
http://raforall.blogspot.com/p/about.html


Rule #10

PRACTICE, PRACTICE, PRACTICE

● Get Booked podcast as a practice tool
● Participate in #AskaLibrarian
● Reader profile exercise 

○ double sided pdf also available to download 

http://raforall.blogspot.com/2016/02/updated-ten-rules-of-basic-ra-now.html
http://raforall.blogspot.com/2015/12/askalibrarian-new-interactive-ra-tool.html
http://raforall.blogspot.com/2015/10/ra-service-assessment-step-3-providing.html
https://docs.google.com/document/d/1u-3pk_xaph1T745dgNAegLdfJrgk3r_U_OYsdfYL3Qk/edit?usp=sharing
http://raforall.blogspot.com/p/about.html


Reader Profile Side 1

https://docs.google.com/document/d/1u-3pk_xaph1T745dgNAegLdfJrgk3r_U_OYsdfYL3Qk/edit
http://raforall.blogspot.com/p/about.html


Reader Profile Side 2

https://docs.google.com/document/d/1u-3pk_xaph1T745dgNAegLdfJrgk3r_U_OYsdfYL3Qk/edit
http://raforall.blogspot.com/p/about.html


Covid Success Case Study:
Des Moines Public Library [Goodreads] 

https://www.goodreads.com/group/show/1106061-dmpl-book-chat
http://raforall.blogspot.com/p/about.html
https://dmpl.org/book-chat-lets-find-your-next-great-read


Questions: Now or Later

● Don’t forget to check 
out my 5 Resources 
You Cannot Live 
Without

● Read, Reflect, Record, 
Share, Repeat...

http://raforall.blogspot.com/p/beckys-ten-rules-of-basic-ra-service.html
http://raforall.blogspot.com/p/beckys-ten-rules-of-basic-ra-service.html
http://raforall.blogspot.com/p/beckys-ten-rules-of-basic-ra-service.html
http://raforall.blogspot.com/p/about.html

