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Troubleshooting



Library staff can show how to search
and where to start looking.

You can do IT



Tech Support 
Cheat Sheet 

by
Randall 
Munroe

https://xkcd.com

https://xkcd.com/627
https://xkcd.com/627
https://xkcd.com/627
https://xkcd.com/627
https://xkcd.com/627


You can do IT
Remember magic trick:

Restart



Screenshot it!
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Cords, dongles, ports...oh my!
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Yes, there are adapters!



Device chargers
https://w

w
w

.pinterest.com
/pin/1970393563008682

MADISON PUBLIC LIBRARY - Central

https://www.pinterest.com/pin/1970393563008682


“THE INTERNET”

inside library, 
office, café,

etc.

CenturyLink, Mediacom, Spectrum, 
etc.
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How does WiFi work?



Back it up

paper hard drive cloud service
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Teaching Tech



Digital Learn

https://www.digitallearn.org

Walkthroughs for basic computer use
& online basics (sponsored by PLA)

https://www.digitallearn.org




Libby
OverDrive app



Connect multiple 
library cards on 
same device
★ personal?
★ family?
★ staff card?

Libby



Libby

Borrow screen tip:
Set longest loan 
period possible



Libby
Listeners and 
readers on 
the go: 
download 
instead of 
streaming



“Read Books 
With...” feature 
can send to 
Kindle (Fire    
compatibility 
“coming soon”)

Libby



Cool Tools



Program resources

WRLS: https://www.wrlsweb.org/for-librarians

Borrow things like...
★ Laptops, tablets
★ Maker / STEAM kits
★ Sound system

IFLS + WVLS:  
https://wvls.org/equipment-for-booking

https://www.wrlsweb.org/for-librarians
https://wvls.org/equipment-for-booking


Digitization equipment

- Slides or film negatives to digital image files
- VHS tapes to DVD, cassette tapes to mp3s

WRLS: https://www.wrlsweb.org/for-librarians

NWLS: 1 flatbed scanner + laptop (DPI WISElearn)

WVLS: 1 flatbed scanner + laptop (DPI WISElearn)

For use with: documents, small batch of slides, film negatives

https://www.wrlsweb.org/for-librarians


Digitization equipment
1 large-batch slide scanner available for request 
statewide (DPI WISElearn): contact Tamara Ramski of 
South Central Library System

For help planning a local history digitization project, 
contact Emily Pfotenhauer at WiLS


