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resulting gap leads
to a vicious cycle.


https://www.starherald.com/news/nation_world/homework-gap-shows-millions-of-students-lack-home-internet/article_e706b57d-709d-5802-950a-41ac895bca14.html







ACROSS THE US

\\; INTERNET ACCESS AT HOME

1 out of every 4 people in Wisconsin do not
hdve internet access at home (as of 2017):

https: / /www.census.gov /content /dam /Census
/library /publications /2017 /acs/acs-37.pdf



https://www.census.gov/content/dam/Census/library/publications/2017/acs/acs-37.pdf

1\\5 THAT RATE GOES DOWN FOR (MOST) MINORITIES

S Percentage of Households by Broadband Internet Subscription and Computer Type:
2015

Computer ownership and broadband subscription status

B Desktop or laptop, and handheld No desktop or laptop, has handheld
or other computer

B Desktop or laptop, no handheld No broadband or no computer

Race and Hispanic
origin of householder

White alone, non-Hispanic
Black alone, non-Hispanic

Asian alone, non-Hispanic

Hispanic (of any race)




Percentage of Households by Broadband Internet Subscription and Computer Type:
2015

Computer ownership and broadband subscription status

B Desktop or laptop, and handheld No desktop or laptop, has handheld
or other computer
B Desktop or laptop, no handheld No broadband or no computer

Household income

Less than $25,000
$25,000 to $49,999
$50,000 to $99,999

$100,000 to $149,999
$150,000 and more



https://www.pewresearch.org/fact-tank/2019/05/07/digital-divide-persists-even-as-lower-income-americans-make-gains-in-tech-adoption/

HOUSEHOLDS WITH A COMPUTER

METROPOLITAN STATUS

NON-METRO



https://morgridgeonline.du.edu/blog/libraries-bridge-digital-divide/
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€ access.

Large ssues, class
divides, and the ac f V. ci divide in terms of
access. There is no need to be political here — the problem
is rampant enough that it should not require ‘taking a side’.
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(OR; A BRIEF
GENERATIONAL
OVERVIEW)




BREAKDOWN OF THE GENERATIONS

The generations defined lC:\JE;J STQTION AGE

Born 1997.2012 Generation Z
ages 7-22*
- Born 1981.96 Millennials
ages 23-38

Generation X
ages 39-54

 Bomisdces Boomers
ages 55-73

Born 192845 Silent
ages 74-91

1920 1940 1960 1980 2000 2020

*No chronological endpoint has been set for this group. For this analysis, Generation Z is defined as those ages 7 to 22 in 2019.

PEW RESEARCH CENTER

17 /where-millennials-end-and-generation-z-begins



https://www.pewresearch.org/fact-tank/2019/01/17/where-millennials-end-and-generation-z-begins/

adapted

If things are

likely to agree with
training.
@



impresseo

If the objective is clear, Boomers will work hard

to achieve it, but may resist change if it
@

conflicts too much with expectations regardless

/ of the change.




assimilated

—— Wi,
Optimism doesn’'t come eas >en Xers will .I/}él

instead usually try to figure things out their own

way.



integrated
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heard (and pe

trophies)

Tech will come naturally to them, but just how

deep that knowledge goes remains unclear.




expects

fo wa

these very broad ¢

Generation Z, much like Millennials, will be
able to quickly pick up and understand how

technology works on an end-user level. How

deep that knowledge goes remains a mystery.



The generations defined &Egg?;\TION AGE

Bor 1997-2012 Generation Z
ages 7-22*

- Born 198196 Millennials

‘ ages 23-38

Generation X
ages 39-54

| Bom134664 s
‘ ages 55-73

Born 1928-45 Silent
ages 74-91

1920 1940 1960 1980 2000 2020

*No chronological endpoint has been set for this group. For this analysis, Generation Z is defined as those ages 7 to 22 in 2019.
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Specifically, te
by electric and co
enhancements and requireme

www.wdashin raphics /2017 /entertainment /tech-generations



https://www.washingtonpost.com/graphics/2017/entertainment/tech-generations/






http://www.mooreslaw.org/
https://www.technologyreview.com/s/601441/moores-law-is-dead-now-what/
https://www.emc.com/leadership/digital-universe/2014iview/executive-summary.htm
https://www.seagate.com/files/www-content/our-story/trends/files/idc-seagate-dataage-whitepaper.pdf
https://www.automation.com/library/articles-white-papers/articles-by-jim-pinto/the-3-technology-laws-content

chnology is not technology if it was invented before you were born"
~ Sir Ken Robinson

/e TECHNOLOGY






Natives

are be

3. Digital Natives inherently understand how to fix
hardware and solve other technological problems.




tal

ons about fixing
ore errors due to their

@

ability to na

Possibly the biggest difference? Confidence. Digital Natives blame the technology, Digital

Immigrants blame...themselves.



https://www.nngroup.com/articles/millennials-digital-natives/

typical’

[ | Edr olole
ore reluctant to change.
® ‘Horizontal viewpoi

® “Vertical viewpoint’ — more hierarchical

sharing.
= in the way the world works.
@

/
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responsibility...The Lc
Generation is even now
rotting before our eyes."







® Local group meeting ub,VFWs, Senior Centers

(/ ®* Other examples?



“in new crowds.

® Other possibilities:
* Doing away with overdue fines?

® Hiring minority staff /look for volunteers from the communities

/) * Shift your library’s mission — focus on those in need as opposed to everyone?


https://www.pewresearch.org/fact-tank/2017/08/30/most-americans-especially-millennials-say-libraries-can-help-them-find-reliable-trustworthy-information/
https://www.theverge.com/2017/12/14/16772582/public-libraries-net-neutrality-broadband-access-first-amendment



https://www.pewresearch.org/fact-tank/2018/09/10/about-a-quarter-of-rural-americans-say-access-to-high-speed-internet-is-a-major-problem/

LIBRARY PHILOSOPHY AND INVESTMENT /

\l\o What to own? Is it worth the cost?
What if it is just a fad?
Advantages to waiting...advantages to

buying:
Impacts your...

Budget TECHNULUG‘ Mad kltty Angry kitty, J

standing in the community PET"NB ZU( d thtlelé)alll

staff training ¢ 0 aws.
|s software the better investment? ] .@

Are patrons bringing their own hardware?
Should you be a petting zoo or a
veterinarian office?



Remember secu

is sounds like a lot of money — check for grant opportunities

http:/ /www.ala.or la/awards _
https:/ /www.imls.gov/arants/apply-arant/available-grants |

www.scholastic.com/librarians rants.hitm



http://www.ala.org/pla/awards
https://www.imls.gov/grants/apply-grant/available-grants
https://www.scholastic.com/librarians/programs/grants.htm

Ll rarici
the original |
searchengine |/

‘hierarc

of both philosophies. .

® Technology matching — allow natives

and immigrants to interact and learn

/; from each other in a non-judgmental

atmosphere.



vace to play one)

® How to use social me ould be a whole series of programs)

® Job search and homework time — computers reserved for these purposes

%




* Sign up for eve

® Provide a private room where patrons can ask questions or provide
anonymous suggestions to answer questions.




® Take suggestions cnow what they want. Find
staff or volunteers to become ‘tech experts’.
®* With smart outreach and strategic planning, your library can be a

tech hub that attracts the curious and those in-need.
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\§ Resou rces:

2l © 1\; The Library’s Role in Bridging the Digital Divide
] . Generational Differences
* The Widening Digital Divide
L x * The Digital Gap: Bringing everyone closer
* Towards a Framework for Digital Justice
X? ~* A Small lowa Library and Tech Engagement

QUESTIONS?
KRIS.TURNER@WISC.EDU


https://www.urbanlibraries.org/blog/the-librarys-role-in-bridging-the-digital-divide
http://www.wmfc.org/uploads/GenerationalDifferencesChart.pdf
https://medium.com/@librariesval/libraries-and-the-ever-widening-gap-of-the-digital-divide-and-internet-access-b225ec92f527
https://unicheck.com/blog/digital-immigrants-vs-digital-natives
http://publiclibrariesonline.org/2018/03/towards-a-framework-for-digital-justice-in-public-libraries/
https://www.statelibraryofiowa.org/ld/c-d/continuing-ed/iloc/iloc-2015/handouts/engaging-patrons/engaging-your-patrons-with-technology-that-works.pdf

