Digital Byte Training Guide

({

\ Title of Training: Customer Service: Part 2

} ‘ Description: The Role of Body Language
(Efg;/b%é Key Concepts in This Training Include:

The Two Things | Found Most Important in this Training are:

How Could | Apply These Concepts in my Everyday Work?:

Further Reading:
10 Body Language Tips That Will Make You a Customer Service Star



http://www.cxservice360.com/2017/09/07/10-body-language-tips-will-make-customer-service-star/

