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Title of Training: Customer Service: Part 3  
Description: Phone and Email Tips 
 
Key Concepts in This Training Include: 
 

 
 
 
 
 
 
 
 
 
 
The Two Things I Found Most Important in this Training are:  
 
 
 
 
 
 
 
 
 
 
How Could I Apply These Concepts in my Everyday Work?: 
 
 
 
 
Further Reading: 
7 Powerful Customer Service Phone Tips 
Customer Support by Email: Dos and Don’ts 
 

https://www.userlike.com/en/blog/customer-service-phone-tips
https://www.helpspot.com/blog/email-customer-support

