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Title of Training: Customer Service: Part 1  
Description: The Role of Positive Body Language 
 
Key Concepts in This Training Include: 
 

 
 
 
 
 
 
 
 
 
 
The Two Things I Found Most Important in this Training are:  
 
 
 
 
 
 
 
 
 
 
How Could I Apply These Concepts in my Everyday Work?: 
 
 
 
 
Further Reading: 
Top 25 Words, Phrases and Empathy Statements  
How to Use Positive Language in Customer Service 
 
 

https://www.callcentrehelper.com/the-top-25-positive-words-and-phrases-1847.htm
https://www.livechatinc.com/blog/positive-communication/

